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Scheduling Your Exam at a Pearson VUE Test Center

1. Log in to your DANB account.

P

Forgot Username or Password?

New Customer? Click here

2. Go to the “Applications in Process” section.
After you log into your account, on your dashboard screen, go to the “Applications in Process” section and
click on the name of the exam you would like to schedule.

O Notifications
4 Applications in Process
APPLICATIONS STATUS

Authorzed

3. Click “Schedule Exam.”

You will be taken to the exam page that will prompt you to schedule your exam. Click the “Schedule Exam”
button.

Application atus: Authorized

DANB exam

National Exams: Exam
Status: Authorized

Congratulations!
Exam application submission complete
You are now authorized to schedule your exam appointment
You have until 12/13/2021 to take your exam

We strongly suggest you schedule your exam appointment as soon as possible

SCHEDULE EXAM




Scheduling Your Exam at a Pearson VUE Test Center

4. Select the exam you wish to schedule.

You will then be taken to your Pearson VUE dashboard, where you will see the name of the exam you are authorized to
take. Under “Pre-approved Exams,” click on the name of the exam you wish to schedule.

Dashboard

Schedule an exam My Account

Pre-approved Exams > My Profie
> Preferences

123-DANB exam > Exam History

> View Score Reports
> Rece:

View an upcoming test center appointment

You do not have any appointments scheduled

5. For some exams, you will have the option to choose between an online proctored
or an in-person exam appointment.

Select “At a test center” and click “Next.” If you applied for an exam that does not offer online proctoring, this screen
will not appear, because you must schedule at a test center — skip to step 6.

Select exam options

262-DISIPC: Dental Industry Specialist in Infection Prevention and Control

Where want to take your ex

@ At a test center OnVUE Online at my home or office

est center ex;

6 &9

Your photo ID What to expect Personal items

We'll verify your govemment- Familiarize yourself with the Review the items that you can

issued identification (ID) when you testing experience so you feel have during testing that do not

arrive for your exam. confident on test day. require prior approval

Review admission & ID policies Watch our short video. View comfort aid list
Questions?

Check out the FAQs.

@ )




Scheduling Your Exam at a Pearson VUE Test Center

6. Agree to the policies.
You will then see a screen with DANB policies. Read the policies, and then click “Agree.”

Agree to DANB policies

DANB policies

Terms and Conditions

Important: Please 9o 10 the Pearson YUE COVID-19 Update wed page the day before your exam 10 review the latest tace mask policy and other
heah and safety measures required at your test center

By scheduling your test appoiniment, you agree 10 comply with these requirements. You will be asked 10 acknowledge these condiions and
requirements upon arrival at e test center

Admission Policy

Please bring this letier with you on the day of the lest along with one (1) vaiid form of forms of are explained in
the Dental Assisting National Board, Inc. (DANB) Appication Packet and on the Test Admission Notice you received from DANS.

Please check al of the information carefully 10 ensure that your scheduled appointment is at the comect 0cation, on the day you fequested and all of the
personal information is cormect. Look closely at the speling of your name and make sure it matches the name printed on your identification. The middie
name does not need 10 be spelied out, but the initial must Match (€., “M” 0n the 1D and "Mary” on this document is acceptable, and vice versa). If you

Cancellation Policy

¥ you find hat you must cancel and do not wish 10 reschedule, It is necessary 10 contact the Pearson Professional Testing Center Registration ine at
1-800-525-2586 Of visk waw DOAIONYVE.COMYGAND 3t keast 24 hours Prior 10 the examination date. in order 10 be eligibie for a refund (minus a

fee and the foe). you must aiso notify DANS by sending in a Request 10 Cancel and Exam form at least two
business days prior 10 the end of your 60-day lesting window. A candidate who cancels less than 24 hours prior 10 the scheduled examination date of
does not show up for a scheduled exam, forfels the entire appiication fee and must reapply 10 receive  new 60-day window. The original elgibaity
period may only be extended If the appointment was canceled at least 24 hours in advance. See the DANB appication packet for more Getals

Piease open and read all future mal and/or emad from Pearson VUE. There wil be important information regarding your appointment

Additional Information

Appontment Length
PLEASE NOTE: The total “Appointment Length” does not reflect the actual amount of time allotied for the exam ("Length of Test™). Your "Appoiniment
Length® may Include time for non-scored sections such as utorials, the Candidate Agreement and post exam surveys

= &

7. Find a test center.
On the next screen, you can type in an address or ZIP code to search for test centers. The address DANB has on file will

automatically populate here.

XA

Find a test center

2%0-ICE: Infection Control (ICE®) Exam

< Bronx, New York, 10457-8523, Unfied States D

* MILITARY COMMUNITY looking for on-base test centers, please cick here




Scheduling Your Exam at a Pearson VUE Test Center

8. Select a test center.

Scroll down on the page to select up to three test centers to compare appointment times. Select your test centers and click
“Next.”

o You can select up to three test centers to compare availability

Helptul hints:
« The test center information ink may provide directions, parking, wheeichair Support of other physical access considerations.

# + Distance (mvkm) s a sraight ine calculated from the Genter pointof your search crtera and does ot reflect driving distance.
g whve b L
o Mop  Sotelite W (1 f
Tost Conter Showsn P
s0n Professional Centers-NY (W 44th St) 70m Yorkers °
West 44th Street New Rochel
e 208 Harermnh
New York, New York 10036 Mhor o 9
Unitea States -
Te ®
won Professionsl Centers-NY (Lexington Ave) 12m B .
‘ Lexngon Ave w Gy
= New York ® +
Wew York, New York 10017 o ...
United States 1Google & vobys
Tegt Ce PR P e —
0 Professional Centers-NY (Herald Square) 75 mi
[West 34t Street

9. Find an appointment time.

The next screen will display your selected test centers and a calendar with available dates for an exam appointment. Click
on a test center and date to view the available appointment dates.

Find an appointment

Helpful hints:

« When you select your appointment time, double-check the time format and time zone to avoid confusion, as some exams support delivery nearly

24 hours a day. For example, depending on the time format you prefer, note whether you have chosen an earty morning (01:00 AM) or midday
(13:00 or 1:00 PM) appointment

Time format and time zone display use default settings but can be adjusted to your personal preference.

@®  Pearson Professional Centers-NY (W 44th St) Select Date
S0 ek i et Why can| fing an available appointment?
Suite 306
New York, New York 10036 October 2021
Uniind Steles su Mo T we ™ Fr sa
Pearson Professional Centers-NY (Lexington Ave)
355 Lexington Ave
20th foor = —
New York, New York 10017 5 6
United States

Pearson Professional Centers-NY (Herald Square) = = 2 2

31 West 34th Street

Then select an available time. Pay close attention to the time zone and time of day (AM or PM).

Why can't | find an available appointment?

2. Select your available start time for Thursday, June 30, 2022

How would you like available times displayed?

12 hr (e.g., 2:00 PM) 24 1r (e.g., 14:00)

Times are displayed in your preferred test center's time zone(America/Chicago - CDT)

Morning Afternoon

8:00 AM None available




Scheduling Your Exam at a Pearson VUE Test Center

10. Review your exam date and time.
The next screen will display your selected exam date and time. If you want to change your date and time, click the
“Change Appointment” link. If the date and time are correct, click the “Next” button.

Is everything correct? Proceed to complete your order

I Review and confirm contact information to avoid issues on test day.

Description Details Actions
Exam Appointment Remove
262-DISIPC: Dental Industry Specialist in Infection Thursday, June 30, 2022
Prevention and Control Check-in time: 1:00 PM America/Chicago - CDT

StarL iz o-FiAmgrica/Chicago - CDT

Language: English

hange Appointment
Length: 150 minutes @

Accommodations: Extra Time - Double Time
View Accommodation Details

Confirm contact information

A\ Your name must exactly match the identification (ID) that is presented at time of testing or you will not be able to take your exam.
Update my information

Name
Jackie Test

Telephone
+1312-280-3465

11. Confirm your exam appointment information.
Review your exam appointment details. Click “Submit Order” to confirm your appointment.

Description Details

Exam Appointment

262-DISIPC: Dental Industry Specialist in Infection Prevention and Thursday, June 30, 2022

Control Check-in time: 5:45 PM America/Chicago - CDT

Start time: 6:15 PM America/Chicago - CDT
Language: English

Length: 150 minutes @

Accommodations: Extra Time - Double Time
View Accommodation Details

Previous ] [ Cancel Order

Submit Order >




Scheduling Your Online Proctored Exam

1. Log in to your DANB account.

Forgot Username or Password?

New Customer? Click here

2. Go to the “Applications in Process” section.

After you log into your account, on your dashboard screen, go to the “Applications in Process” section and
click on the name of the exam you would like to schedule.

a Notifications

@ Applications in Process

APPLICATIONS STATUS

DANB exam Authorzed

3. Click “Schedule Exam.”

You will be taken to the Pearson VUE portal, which will show the exams that are approved for scheduling in the Pre-
approved Exams section. Click on the name of the exam you wish to schedule.

Application Status: Authorized

Dashboard
DANB exam DANB Exams My Account
National Exams: Exam Pro-approved Exams. : :| prote
Status: Authorized A Morph P -
Congratulatons!

> View ¢
Exam apphcation submission complete Do you have a private access code?
You are now authorzed 1o schedule your exam appomtment hat
You have until 12/13/2021 10 take your exam

We strongly suggest you schedule your exam appointment as soon as possible

Upcoming Appointments

You 60 not have any appoiniments scheduled




Scheduling Your Online Proctored Exam

4. For some exams, you will have the option to choose between an online proctored

or an in-person exam appointment.
Select “Online at my home or office” and click “Next.” If you applied for an exam that does not offer online
proctoring, this screen will not appear, because you must schedule at a test center.

Select exam options

262-DISIPC: Dental Industry Specialist in Infection Prevention and Control

Where do you want to take your exam?

@ Atatestconter OrVUE onine at my home or office

Prepare for your online exam at your home or office

Your computer
Use a personal computer that has
2 reliable webcam and intemet
connection.

Run system test

T

Your testing space

The room should be a distraction-
free. private place.

See acceptable spaces and view
permitted comfor aid list

Your photo ID

We'llverify your govemment-
issued identification (ID) when you
amive for your exam

Review admission & ID policies

@

What to expect

Check in for your OnVUE exam 30
‘minutes before your appointment
time.

Watch our short video o get

familiar vith the process.

Questions?
Check out the OnVUE FAQs and minimum technical

5. Agree to the online exam policies.
The next screen will ask you to agree to the online exam policies. Read each policy and check the box next to each one. Click
the “Next” button.

Agree to online exam policies

003.AMP-LORP: Anatomy, Morphology and Physiology (AMP®) Exam

To take this exam in an onine environment, please agree 1o the following terms and conditons.

12 By accessing this website and ticking the boxes hereunder you understand and agree 1o the terms set forth in this Candidate Agreement
(“Agreement’). This Agreement is entered into by and between you s a lest taker, Pearson VUE, a business of NCS Pearson, Inc., and your testing
program owner (“Test Sponsor”). This Agreement represents your understanding and acceptance of Pearson VUE's Privacy and Cookies Policy
("Privacy Policy”). Terms and Conditions, and use of cookies 10 Support your lesting experience. You also understand, acknowledge and agree that the
testing program sponsor has its own, possibly diferent, privacy policy.

By providing your personal information, as described in our Privacy and Cookies Policy. you acknowledge and agree 1o the video and audio
recording of your entre tesing session and you agree 10 the processing of such personal information and test data by Pearson VUE and 1o the transfer
of such data 1o Pearson VUE's hubd server, localed in the USA, as the data processor, its authorized third parties, If any, both in the capacity as data
processors for the processing of your personal information and test data on behall of the lesting program sponsor, as the data controlier, located in the
USA or eisewhere. Pearson VUE and other data processing enttics, if any, are the recipients of your personal information and test data and are or may
be located outside of the United Kingdom, the European Union, and the European Economic Area; however, Pearson VUE will enter ino reasonable
data transfer agreements with such entites for the purpose of communicating and Tolowing the Instructions of Your testing Program sponsor and for
estadishing reasonable security measures to protect the confidentiailly and integrity of your personal information and test data.

1 H)you choose 1o take the test through our oniine-proctoring platform, which Is not mandatony in the event that there are other ways of taking the test

termined by the testing program sponsor, you and your computer will be moniiored during your entire testing session in real ime 50 that your face,
voice, desk. and workspace will be captured and possibly recorded for the purposes of test quality, test security, and the integrity of the testing process.
You understand, acknowiedge and agree that you will be monitored at your location through audio, technology and video means 50 all acivity at your
location will be detectable by test proctors. By accessing this website and icking this box you signity your acknowledgement and agreement that any
Inappropriate or wrongful conduct, as determined in Pearson VUE's or the test proctor’s sole discretion, witnessed while moniioring your lesting session
will be reported by Pearson VUE 1o the lesting program sponsor and may also be reported 10 the appropriate governmental authorities, inciuding, but
not imited 10, any law enforcement officials.

2 gy accessing this website and ticking this box you signdly that you understand. acknowiedge and agree that if any third party is: 1) detected as being
in your physical location. whether visible or not: or 2) overheard in any manner. whether physically.

making,

phether they are In vs N
Urther, you UNGerstand, acknowledge and agree that If your lesting session s terminated for this

pctive of
you will not receive any score, F!
L Sredit of voucher,

or any other reason you will

Facial Comparison Policy

@ Understand and agree that Pearson VUE may use tacial comparison lechnology for the purpose of verifying your identty during the testing
precess. It wil compare your facial image 10 the one on your Kientification and 10 facial Images captured during the testing process and help s further
develop, upgrade, and improve this application. if you do not agree 1o the use of facial comparison technology during your testing session, do not accept
this term. You wil not be able to complete your registration online. Instead, please call the Pearson VUE call center 1o compiete your regisration

D

]




Scheduling Your Online Proctored Exam

6. Confirm your time zone.
Select “No, change time zone,” or “Yes, that’s right!” If you selected “No, change time zone,” follow the prompts to change
to your correct time zone.

1. Confirm your preferred time zone

Is this your preferred time zone?

Amencasshreage-LRT

No, change time zone

Yes, that's right!

7. Select your exam date.
The next screen will display a calendar where you can select your desired exam date. On this screen, you can also select

how you would like the times displayed.

2. Select your date

Select a date from the calendar. Only dates with appointment availability can be selected.

June 2022 >

Su Mo Tu We Th Fr Sa
13 14 15 16 17 18

19 20 21 2 23 24 25

Why_can't | find an available appointment?

3. Select your available start time for Thursday, June 30, 2022

How would you like available times displayed?

12 hr (e.g., 2:00 PM) 24nr (e.g., 14:00)

NOTE: Your online testing check-in time will be 30 minutes prior to your selected appointment start time.

After you select how you want the times displayed, you will see the available times for your selected date. Select your
preferred exam time. Pay close attention to the time of day (AM or PM).

3. Select your available start time for Thursday, June 30, 2022

How would you like available times displayed?

12h(09.200PM) | | 241 (eg. 14:00)

NOTE: Yo

eckn ime vil b 30 minutes prior to

Afternoon

forning




Scheduling Your Online Proctored Exam

8. Review your exam date and time.
The next screen will display your selected exam date and time. If you want to change your date and time, click the

“Change Appointment” link. If the date and time are correct, click the “Next” button.

‘ Is everything correct? Proceed to complete your order

I Review and confirm contact information to avoid issues on test day.

Description

Exam
262-DISIPC: Dental Industry Specialist in Infection

Details

Appointment
Thursday, June 30, 2022

Actions

Remove

Prevention and Control Check-in time: 1:00 PM America/Chicago - CDT
= 36-RAM America/Chicago - CDT

Change Appointment

Language: English
Length: 150 minutes @

Accommodations: Extra Time - Double Time
View Accommodation Details

Confirm contact information
A Your name must exactly match the identification (ID) that is presented at time of testing or you will not be able to take your exam.

Update my information

Name:
Jackie Test

Telephone:
+1 312-280-3465

9. Confirm your exam appointment information.
Review your exam appointment details. Click “Submit Order” to confirm your appointment.

Description Details
Exam Appointment
262-DISIPC: Dental Industry Specialist in Infection Prevention and Thursday, June 30, 2022

Control Check-in time: 5:45 PM America/Chicago - CDT

Start time: 6:15 PM America/Chicago - CDT
Language: English

Length: 150 minutes @

Accommodations: Extra Time - Double Time
View Accommodation Details

Previous ] I Cancel Ordﬂ

)

10



Rescheduling Your Exam Appointment

1. Log in to your DANB account.

Forgot Username or Password?

New Customer? Click here

2. Go to the “Applications in Process” section.
After you log into your account, on your dashboard screen, go to the “Applications in Process’
section and click on the name of the exam you would like to reschedule.

'’

Q Notifications

4 Applications in Process

APPLICATIONS STATUS

3. Go to “Reschedule Your Exam Appointment.”
Click the “Reschedule Your Exam Appointment” menu option from the left-hand side. Read the
instructions provided and click the “Schedule Exam” button.

Follow the below steps to your exam
up to 24 before your scheduled appointment:

1. Click the Schedule Exam button below.

ppoi within your 60-day testing window

Schedule Your Exam PY
Appointment

2. You will be redirected to your Pearson VUE Dashboard. Click the link to your upcoming exam.

Testing Day Information (@

3. Click the “Reschedule” link on the right side of the page.

4. Select the date using the calendar, then select the time
Reschedule Your Exam
Appointment

5. Agree to the terms and conditions on the next page

6. Click “Next” on the bottom right-hand corner of the Review and Confirm page

Cancel Your Exam
7. Click Confirm Reschedule on the bottom right-hand corner
Requostng s blow 00Dy gy Once your appointment has been rescheduled, you will receive an email confirmation from Pearson VUE

Fostng Wndow, If you do not receive the email confirmation, contact docreview@danb.org immediately to confirm your

appointment has been rescheduled
Requesting a Partial Refund @)

Infection Control exam

Congratulations!
Exam application submission complete

You are now authorized to schedule your exam appointment
You have until 09/21/2022 to take your exam.

We strongly suggest Gdule your exam appom

SCHEDULE EXAM

S s00N as possible.

11



Rescheduling Your Exam Appointment
4. Click on the link to your scheduled exam appointment.

View an upcoming test center appointment

¥, June 30, 2022 ﬁ
002-RHS: Radiation Health and Safety (RHS®) Exa

5. Click on the “Reschedule” link on the right side of the page.

Details Order
Information

Appointment Order
Thursday, June 30, 2022 Number/Invoice (Cance
Start time: 12:00 PM Asia/Calcutta - IST 0000-1257-1788

) Registration ID
Location . 210591058
CTT Kaplan SQE India1 Status
14 The Quays Scheduled
Delhi
India
Test Center Information

6. Follow the prompts to select and confirm a new exam appointment. You
will receive an email confirmation from Pearson VUE once your
appointment is rescheduled. If you did not receive an email confirmation
from Pearson VUE, you did not complete the process of rescheduling.

12



Requesting an Additional 60-day Testing Window

This is no longer available to submit online. If you need to request a new 60-day testing
window, please submit the Request a New Testing Window form by mail or email.

13


https://danbsfprodassets.azureedge.net/assets/docs/default-source/forms/request-a-new-testing-window.pdf?sfvrsn=6691b669_4%20%20

Canceling Your Exam Appointment

1. Log in to your DANB account.

Username

ﬂ Password

Login

Forgot Username or Password?

New Customer? Click here

2. Go to the “Applications in Process” section.
After you log into your account, on your dashboard screen, go to the “Applications in Process”
section and click on the name of the exam you would like to reschedule.

{ Notifications

4 Applications in Process

APPLICATIONS STATUS

1-1

3. Click “Cancel Your Exam Appointment” on the left-hand side. Read the
instructions and click the “Schedule Exam” button.

Follow the below steps to cancel your exam appointment within your 60-day testing window up to
24 before your scheduled appointment:
Sehediks Your Exa 1. Click Schedule Exam button below.
Appointment
2. You will be redirected to your Pearson VUE Dashboard. Click the link to your upcoming exam

Testing Day Information
3. Click the “Cancel” link on the right side of the page.
Study Resources
4. Agree to the terms and conditions on the next page
Reschedule Your Exam . )

- 5. Click “Next” on the bottom right-hand corner of the Review and Confirm page

Canial Vouc B 6. Click Confirm Cancel on the bottom right-hand comer

AppoRAment Once your appointment has been cancelled, you will receive an email confirmation from Pearson VUE. If

you do not receive the email confirmation, contact docreview@danb.org immediately to confirm your

24480 Dz appointment has been cancelled

Testing Window

Requesting a Partial Refund

Infection Control exam

Congratulations!
Exam application submission complete

You are now authorized to schedule your exam appointment
You have until 09/21/2022 to take your exam.

We strongly suggest yo jule your exam appoi

SCHEDULE EXAM

v

as s0on as possible.

14



Canceling Your Exam Appointment

4. Click the link to your scheduled exam.

View an upcoming test center appointment

Thursdaz e 30, 2022

5. Click the “Cancel” link on the right-hand side.

Appointment Order Reschadule
Thursday, June 30, 2022 Numhen’lnvoic
Start time: 1:00 PM Asia/Calcutta - IST 0000-1257-1948

Registration ID

Location 210591065
CTT Kaplan SQE Indial Status

14 The Quays Scheduled
Delhi

India

Test Center Information

6. Follow the prompts to cancel your appointment. You will receive an email
confirmation from Pearson VUE once your appointment is canceled. If you
did not receive an email confirmation from Pearson VUE, you did not
complete the process of canceling.

15



Canceling Your 60-Day Testing Window
to Receive a Partial Refund

1. Log in to your DANB account.

Forgot Username or Password?

New Customer? Click here

2. Go to the “Applications in Process” section.
After you log into your account, on your dashboard screen, go to the “Applications in Process”
section and click on the name of the exam you would like to reschedule.

\
{ Notifications

4 Applications in Process

APPLICATIONS STATUS

1.1

3. Click “Requesting a Partial Refund” on the left-hand side. Read the policy
and instructions. Click “Cancel Testing Window and Request Partial
Refund.”

If you do not wish to take the DANB exam for which you applied, you may request a partial refund, if
eligible, before the end of your 60-day testing window. Once approved, DANB will issue a refund
minus the $75 processing fee and $40 cancellation fee within 30 days ($115 total retained by DANB).

Schedule Your Exam

Appointment ®
If you have received a new 60-day testing window for this exam for any reason, including an
Testing Day Information @ emergency, you will not be eligible for a partial refund. If the Cancel Testing Window and Request
Partial Refund button is visible at the bottom of this page, then you are eligible to cancel your testing
Study Resources @ window for a partial refund. If you do not see the button, then you are not eligible. Please contact
docreview@danb.org if you have any questions.
Reschedule Your Exam
Appointment .
Follow the steps below to cancel your testing window
Cancel Your Exam © 1. If you have an existing exam appointment, cancel the existing exam appointment at least 24

Appointment hours before the scheduled exam start time. Click on the "Cancel Your Exam Appointment"
link to the left and follow steps listed.

Requesting a New 60 Day .
Testing Window

2. Once your appointment has been cancelled, click on the Cancel Testing Window and Request
Partial Refund button below to proceed with your request for a new testing window

tequesting a Partial Refund

If you do not cancel your existing appointment at least 24 hours before the scheduled exam start time,
or if you do not successfully submit the request to cancel your testing window before the last day of
your 60-day testing window, you will not be eligible for a partial refund

[Request New Testing Window | [ Cancel Jestmg Window and Request Partial Refund |

16



Canceling Your 60-Day Testing Window
to Receive a Partial Refund

4. Click “Request to Cancel My Testing Window” on the left-hand side.
Select your reason for canceling, answer the attestation and click “Next.”

lequest to Cancel My
< Testing Window ‘

Request to Cancel My Testing Window

If you do not wish to take the DANB exam for which you applied, you may request to cancel your existing testing window
by the end of your original 60-day testing window. Please note that only your original testing window may be cancelled. Any
testing window received at a reduced fee is not eligible for g3 cefumd—Attrefuads will be issued to the payer.

Select the reason for cancelling your testing windo:  Select One

| understand a refund minus the $40 cancellation fee and $75 nonrefundable application fee (a total of $115 retained

by DANB) will be issued to the original payer of my exam fee.
@ . | hereby officially request the cancellation of my testing window.

5. Click “Submit for Refund Request.”

Click below to continue:

| Submit for Refund Request

Request to Cancel My .
Testing Window

submit ()

17



Switching Your Exam Appointment
between In-person and Online Proctoring

If you applied for an exam that offers online proctoring, you can switch your exam from
in-person to online proctored or from online-proctored to in-person.

1. Log in to your DANB account.

PR

Forgot Username or Password?

New Customer? Click here

2. Go to the “Applications in Process” section.

Q Notifications

@ Applications in Process

APPLICATIONS STATUS

DANB exam Authorzed

After you log into your account, on your dashboard screen, go to the “Applications in Process”
section and click on the name of the exam you would like to reschedule.

3. First, cancel your existing appointment.
Follow the instructions provided on page 14 of this document

4. Once you have canceled your appointment, click “Return to Dashboard.”

\ Description Details (o}

Exam Appointment o]

18



Switching Your Exam Appointment
between In-person and Online Proctoring

5. Click the link to your exam.

Schedule an exam

Pre-approved Exams

* 002-RHS: Radhation Health and Safety (RHS®) Exam
250-ICE: 2504CE

6. Select either “At a test center” or “Online at my home or office.”

Select exam options

262-DISIPC: Dental Industry Specialist in Infection Prevention and Control

G\VUE Online at my home or o@

Where do you want to take your exam?

@ At a test center

Prepare for your online exam at your home or office

=2

Your computer

Use a personal computer that has
a reliable webcam and internet
connection

Run system test

Questions?

a

Your testing space

The room should be a distraction-

free, private place.

See acceptable spaces and view
permitted comfort aid list

Check out the OnVUE FAQs and minimu: m technical r

Previous

=

Your photo ID

We'll verify your government-
issued identification (ID) when you
arrive for your exam

Review admission & ID policies

@

What to expect

Check in for your OnVUE exam 30
minutes before your appointment
time.

Watch our short video to get
familiar with the process.

7. Schedule your new exam appointment.

Follow the steps starting on page 3 of this document to schedule an in-person appointment.
Follow the steps starting on page 8 of this document to schedule an online-proctored appointment.
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